
 

 

 
 

 
To: Keystone First Community HealthChoices (CHC) Providers 

Date: August 26, 2025 

Re: Update: Formulary Changes 

 
The following products were removed from the Keystone First CHC drug formulary. 
This change was effective July 31, 2025. Participants for whom it is not medically advisable to stop 
therapy should evaluate covered, prescription topical lidocaine products on the formulary. 
 

Formulary Removals 
Product List  Alternative Product(s) 
Lidocaine 3% cream Lidocaine JellyAR  

Lidocaine Ointment 
Lidocaine (topical) Solution  

 
Please refer to the most recent drug formulary available on-line at: 
www.keystonefirstchc.com → For Providers → Pharmacy services 
 
If you have any questions regarding this notice, please contact Pharmacy Services: 
Plan Name Telephone Number 
Keystone First Community HealthChoices 1-866-907-7088 

 

http://www.keystonefirstchc.com/

