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Keystone First The Bureau of Equal Opportunity,
Community HealthChoices, Room 223, Health and Welfare Building,
Participant Complaints Department, P.O. Box 2675,

Attention: Participant Advocate, Harrisburg, PA 17105-2675,

200 Stevens Drive BiE: (717) 787-1127, TTY/Z | F 4% 711,
Philadelphia, PA 19113-1570 fEE: (717) 772-4366,

FBiE: 1-855-332-0729, TTY 1-855-235-4976, B FHl# . RA-PWBEOAO@pa.gov

f£H: 215-937-5367, 5%,

FE B :

PAmemberappeals@amerihealthcaritas.com

TR meEdER . FHEEFIG A IVRERIF. MRERZIRIFITEEZRR), Keystone First
Community HealthChoices 4 =145 /5 (Bureau of Equal Opportunity) A] PLATEARSS

TR A EE DA S A RBRESBRUDAZR RN, NA0EITRFANRER K, AIRIRN
NVAERIFIT] P Wid https://ocrportal.hhs.gov/ocr/portal/lobby.jsf; &t AT PLIBITHEZF el IR H VIR A
gl

U.S. Department of Health and Human Services,

200 Independence Avenue S.W.,

Room 509F, HHH Building,

Washington, DC 20201,

1-800-368-1019, 800-537-7697 (TDD).

FIFFRIREUMILE . http://www.hhs.gov/ocr/office/file/index.html
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ATTENTION: If you speak English, language assistance services,
free of charge, are available to you.

Call: 1-855-332-0729 (TTY 1-855-235-4976).

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al
1-855-332-0729 (TTY 1-855-235-4976).

BHVMAHME: Eciu BbI roBOpHTE Ha PYyCCKOM $I3BIKE, TO BaM JIOCTYITHBI O€CIIATHBIE YCIYTH MEPEBO/IA.
3Bonute 1-855-332-0729(Teneraiin: 1-855-235-4976).

AR NMREERARERSX, BRI LUKBEESESERE. BHE 1-855-332-0729
(TTY 1-855-235-4976),

CHU Y: Néu ban néi Tiéng Viét, co cac dich vu hd trg ngdn ngit mién phi danh cho ban.
Goi s6 1-855-332-0729 (TTY 1-855-235-4976).

oy Jeadl | laally €l 555 3 sall) sae L) Ciladss ol Gl S Chaas i€ 13) ik yale

.(1-855-235-4976 :aSil 5 auall caila 48 5) 1-855-332-0729

1T feeTgIe: AUSel SdTel a’l—mooo— Hol qUISH! TATET AT FERIT YaTe® fol:oeh TIAT 3TcTet]
o | BT BN 1-855-332-0729 (efears: 1-855-235-4976) |
FO St E MECHAN = B2, A X3 MBIAE 22 0/Z06ta &= USLICH
1-855-332-0729 (TTY 1-855-235-4976) HOZ MGl =AAL.

Uhs: 108SMmygASuNW Manisl wnSSwigsmMan IS SAsS WU
AHGESNUUITLEMY G 160 1-855-332-0729 (TTY 1-855-235-4976)

ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposes gratuitement.
Appelez le 1-855-332-0729 (ATS 1-855-235-4976).

2003[gq$ - 32005¢) 202005 [g&ereom: 63 egpdloni omaer: 30FdI 33981 20830305
Bodesontgodeuidlopdi ¢§:50105 1-855-332-0729 (TTY 1-855-235-4976) 93 ¢aladdl

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis ¢d pou lang ki disponib gratis pou ou. Rele 1-855-332-0729
(TTY 1-855-235-4976).

ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis. Ligue para
1-855-332-0729 (TTY 1-855-235-4976).

THY FN: IO AN IRA, FA IN@ N, ©RE 4767 SR N2Fel AR{FA THF Awl &F Fq9 1-855-332-0729
(TTY 1-855-235-4976).

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuh&sore, pa pagesé. Telefononi né
1-855-332-0729 (TTY 1-855-235-4976).

YUoll: A dR Al el &, Al [(:9es bl AslA A AHIRL M2 GUudou B. Sl 53
1-855-332-0729 (TTY 1-855-235-4976).

Coverage by Vista Health Plan, an independent licensee
of the Blue Cross and Blue Shield Association.

www.keystonefirstchc.com
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Community HealthChoices & 5 47 7% Je WA BT $2 86 1] (Pennsylvania’s Medical
Assistance) £ 57 B — DG T vHR, T ERAR AR B A R ORISR 2 A IR 55 5 SCHE
(LTSS). FEX&ZEJEWINA RS ES (Department of Human Services, DHS) K& ) K 4]
35 I a = (Office of Long-Term Living, OLTL) 4757 & Community HealthChoices 1]
A P A B AR 6 2 A R 45 5 S FF(LTSS).  Community HealthChoices R J& HI6 778
HZHZ (CHC-MCO) i i R LIX MR S5 AT e B Ik 25 e i 47 o fid e 4 3 B 240 21
(behavioral health managed care organizations, BH-MCO) #4712 fit. DHS F @0
{e AN J5 3 FH AR 45 7523 % (Office of Mental Health and Substance Abuse Services,
OMHSAS) N t7 57 I B X e H I, FHEZHRATNEFERSHELR, BEEEHE 76 1.

YA Keystone First Community HealthChoices (CHC)

Keystone First CHC Xl a% & Community HealthChoices #1 Keystone First CHC
—4 “ZEN” | Keystone First CHC & —F A7 & H4H 4L, Bucks, Chester,
Delaware, Montgomery #1 Philadelphia 585 (125 A2 B IR % .
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iR% . Keystone First CHC {2 H5 B A1

o RIFEIT

o [R¥FFIESR.

o FERAEEEAIX.

BATX A MOZ R T H B SRER R R T 5 0987 o AR B IE R RS & H, BRIk
BT RS R B AR NSRS . STk, BATAEIRME T hHEA . ERREST R
PR L R R B I 2%, LIRSS RESRAT BT T I BT RS- M e . BERIR, BRE
fEF Keystone First CHC M N ERHIRAEE (BI5 Keystone First CHC &54T T & 41K
BREE) . HEAEH Keystone First CHC P N KRAERIRT, RATHLE REARIELETT LA
EREN. HREHEN T RBIIRBRIT.

SIRNRST
SRNIRS 0 TAEN AT R sk

o WTIREL—{ Keystone First CHC #:Atwi 44 2,
o WAITIG—5KHT SR

o AN IR PR BN e I W R AR TR AL RS (PCP).

o WFERE— 1T (SIRAFHMD o

o URIEULE] T — BT ARSI, dnfer SR ECHES B
o [AIZAE B BRI A 25 AR 55 1 i)

CIEZEISH
Keystone First CHC & {# AR 45 TAERS A :

B 7R, 8K 24 P ERBRRS,
ST LAE: 1-855-332-0729 (TTY 1-855-235-4976)

i my DA a7 45 1 22 AT b sk R 2 IR A IS5
Keystone First CHC

200 Stevens Drive
Philadelphia, PA 19113-1570
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WA Keystone First CHC
1158 Keystone First CHC ISR AR, SRR IR S/ K. 78 2021 4 6
H 11 HZ8i & 111 Keystone First CHC H iy K R fis:

£ 2021 £ 6 A 11 HEZ G & ) Keystone First CHC &y KUl K Fin:

&) Keystone First CHC &3~ Fidsk T &1 A Keystone First CHC & 4395, LK
TR I BT PR A (it v o 75 1) At 22 22 i S A A b

S VBE GRS FREUZEIT IR (Medical Assistance) 7&K £ 4 E& 1 25 0 Al
%hf, BREHRERGD .

ARG M AW RN 1) Keystone First CHC S, B S0 R Lt R sl 15, 53
SR AR5 : 1-855-332-0729 (TTY 1-855-235-4976), FATH NI FE kK. &
(ESEA TR I I R b 7 TH RE S SRR ST R 55 -
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Medicare 11X, Keystone FirstCHC {f ) Community HealthChoices 1%, #&¥3K
B E R —K SR

1 2021 %6 A 11 HZ B R B IS 0r-R s Fros:

£ 2021 %6 A 11 HERZEREW SR FR:

TS0t 7114 A\ Keystone First VIP Choice 1545, L& Keystone
First CHC {1 B3 4 5 o #5381 LAFR 21 At J4 R 145 10 2 7 Ak SR (R 7 o P 110 B 8 e 35 S R A
ok,

54 DABEFHE A S 0 0 . R Medicare FVERESSTHEB & (T K (0 FIAS AR 45 4
T B RIS 5
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BIE KRS —5k ACCESS Rl EBT .  WRM&HL T ACCESS Rl EBT K, B
LIS (K BR 4% Bl /624 = (County Assistance Office, CAO). CAO [HLIE SEiE S W~ V&
EBRREE —=. BHEBILTIHKRRRFZ—

WA B KEAELER EBT Kol H THLEH . #7878 7= Btk (Supplemental
Nutritional Assistance Program, SNAP) 1 MA.  IIt4h, R —& S NE BHRIREIN &
P, AbATEE B A BAE RS MA. EETE T, RE KGRI/ EL SNAP f&F]
N %, BEERT MA KU, =RE T EH.
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FEPEAE R AREN AR T ET R . 2R R A ST B EE SNAP
RS RN (EESTHOX LEARFEAZ T SR .
T 3R1S Keystone First CHC tH RIS~ 210, 15 &K ACCESS &l EBT
FRE 438 1+ Community HealthChoices 75 21 i1 22 77 4542 il 55 -

PATR R 48 R] E 75 22 (1) — L8 B I R FL U TR

BEERARFEER

S3REUH B 1-855-332-0729 (TTY 1-855-235-4976).

a2

IR IEA LS, IFRASRAM

B IMER 29 TUTIRIEE 3 FRDRA LM RRAR S IRICE 2 R B FIELS . Wk
R T R ESRED, 1E R E RIS RE TR, B8 911, sREREAM

R 2
HERREE—WRE
RAZBRBEA ARSI BIESE
SV IpaYNE 1-877-395-8930 BRI N B IREGRTS
ICOMPASS 21 RITHRIIP TR, AR
1-800-451-5886 (TTY/TTD) ZIER, ESHATME 14
B¢ www.compass.state.pa.us R
y,
BHEFHLAT H A myCOMPASS PA
)N R
NI FHIRVE | 1-844-DHS-TIPS TEERIT BRI kA SR
R AR gk | (1-844-347-8477) NIRTVES SR A7 VR Bl
fGil. 15 WATFMEH 28
TR EZE R
KHAEEHIAZE | 1-800-757-5042 PIP NI RS BN
SR NSRBI Keystone First CHC 753
U, IE B AN KA AE TS
ABEEH R THITZHR

10


http://www.compass.state.pa.us/

2024 %F Keystone First Community HealthChoices Z{& A F i

HimBEEBESE
Keystone First | 1-855-332-0117 THHHE— &+ TS 2
CHC 3" Ly #4 RER R, ZRS et E 7
57 R BER 24 /NEFAERAFE AR
%o WS WATFME 19 I
RIGEZ(E R
A7 JE PN 1-800-783-7067 £%t Medicare 1%E i) 3R
Medicare (& I .
PR %E (PA
MEDI), Z4EH
2%
SRt G 1-844-824-3655 ERFE R 20— Community
711 (TTY) HealthChoices 1%, %%
WATFMEE 13 TWHREEL
S0
HRE RS R | 1-877-881-6388 HRFAGHRFR . T
[ # (Insurance B5 T P IR o5 AR AT AL
Department, Ko
Bureau of
Consumer
Services)
INIREE (State | WEEIKRAHXPIZRAWNA . HE | FXEEET R A
Ombudsman) UL W TR R 15 TR NP S RE N [
&:  www.aqging.pa.gov/aging- N G AR 53R 35 By ek
services/Pages/Ombudsman.aspx, | 3REUE & .
BB R A7V SR I S AR 717-
783-8975
PRI IR S5 1-800-490-8505 XA G T 60 Ji %
(Protective I 3 BAFE RS TE 18 Ji & 2
Services) 59 JH % 2 A A B Rk Bl
BRI G, s AR 7
PIRERE . BT HRE. |8k
WA BTN
HAeh 55
ARERBI/r A E (CAO)

U T SR A7 3 JE LN BB TR B 70 2 2 Bk A e 5 S T BoRTia B, B
% https://lwww.dhs.pa.gov/Services/Assistance/Pages/CAO-Contact.aspx.
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ByTiRENEMIME (MATP)
WIF RS LEH MATP 55 & HEIE ) 58 B0 ..
o EZIMIHEMFER, B
e &3%: http://matp.pa.gov/CountyContact.aspx, 3KHL MATP HL1E 56
B, B
o HEARMMMIT: www.keystonefirstchc.com, i&fdi “SHEAN
(Participants)” , #XJ5 8 “HEE S (Important Numbers)” . 5 EIX
MR BB AL MATP HEE 534,

1T AR R R S
WIS ST AR 0 Z B R UG 1) S8 BT .
o IHSMVGHEM AT ARG E, 5
o V7 https://www.dhs.pa.gov/HealthChoices/HC-
Services/Pages/BehavioralHealth-MCOs.aspx, B,
o FEEERMMMIT: www.keystonefirstchc.com, & “SHEA
(Participants)” , #RJ5 mii “EESY (Important Numbers)” . K 7EIX Mgz
W B S AT AE B RS B

JLEML:  1-800-932-0313

A7 % e A I H 1-800-QUIT-NOW (1-800-784-8669)
PA Z{R k55 1-844-824-3655 (TTY 711)
4 ] H R AR A 1-800-273-8255

O R EE R, BRI AR UL MR b T R 2 R TR AVEJE N (PA) Bt
i &

PA F.0F{f# B (Mental Health in PA) :  https://www.dhs.pa.gov/Services/Mental-
Health-In-PA/Pages/default.aspx

Keystone First VIP Choice /& A 15H % AT LT G Medicare XUE 78k Rk 75 SR 11Kl
(D-SNP) ISR N T2 AL Medicare 11X, Keystone First VIP Choice it n] F +[Ff}
175 Medicare 1 Community HealthChoices i+ ¥IfIS RN . 6L A 3K 1S
Medicare B HKISHEN, G4 AN ZE Keystone First VIP Choice i+%, FRIAEE
BB HAIMARAE, FERE T 5 —F Medicare 1H&ll. WRE HATIEA Z Keystone
First VIP Choice MZ{f N, HAHE THHEZERE, H R R¥kL.
www.keystonefirstvipchoice.com.

AR
Keystone First CHC 7] % 2% Ny I S (A T AN 16 it 7 HAtAS B JE S8 300 5 A

Keystone First CHC WG ZMITHIL T, G SO IR BN+ FRIE 1 i 45 (A8 A AR
SFSARH EERA P ARG E B EAREA, flin. CD #A . BH3C. KRFARENR]
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DVD FlH Tl A A HAt AR . IHECR SR A RS : 1-855-332-0729
(TTY 1-855-235-4976) , F>RALA[IEFT TR A B FUCSCHF B 1] 95 BB AR 48 22 K 1 e
IR FIAE 2T 5

WARIEA UL A E TG . RIBECE T JJF%E6G, Keystone First CHC i 424t ik
%, WFERETIESR TTY k5. RitnvEiedt bdiks. WREFE LR, HHE
ZARNRSS: 1-855-332-0729 (TTY 1-855-235-4976), S NS H 5 ELE T R V1K
PEALREE T E B TR RS . WF TTY RS, ESHEL H5:
1-855-235-4976., WA AT A 36 [E FrE AT T SC i, 8] LLERHT Keystone First
CHC )18 H11iF 1-855-235-0729 (TTY 1-855-235-4976).

ARG PCP B R HLR RN E I A B LRSS, N Keystone First
CHC # MR AL TR ST . WIREAEMAFE LS HE—Z IR, HEESRARS
1-855-332-0729 (TTY 1-855-235-4976).

ZAEEMSLANE (Living Independence for the Elderly, LIFE) BiB

WEREM A2/ 55 %, Ealgenl LA LIFE %], HT&48 Community
HealthChoices t1%il. LIFE tHXI&HXT 8L 65 JA 5 K BA b i @ A0 s e [ R Ee 2R 1 A
RIS AT7 45 AT MR, BRIASCRERSS . IR LR B SR A FE R Hb
TR ENNGIT AR DL RS R W 45 S FrR . iR 3RECE 245 5¢ LIFE I H 15

B, R — SR E R 1-877-550-4227.

SR

AT 3EL Community HealthChoices tHXIFT LIRSS, 16 75 B4t Fr RS BT B Bh i %
Ko  BBIREIAE B E T RSB E . SIS IE, B I T R B b
ANSHEECE . ST B PR S AE A BE IR, BRIE AT I R IR B B 2T
AERGHTIRZS, 1EE(H Keystone First CHC Z{# Alk%%: 1-855-332-0729 (TTY
1-855-235-4976), BEHEMANMERII A AE.

SRR

PoIT TR 5SS RAE LN (IEB) MSIRE MAE, HEIA Community
HealthChoices 11, 4 E XA Z# A Community HealthChoices X, U E]
TRTZRELANEE, DR TERCIRIW Kik$—% Community HealthChoices
HRIER. R E%RFF 5 Community HealthChoices &1, sREKHETE 2 A —AFE
M, B 7 2 M Community HealthChoices %1% 3] LIFE I H &1, {3 R#RREME 15
A BT AE X8 B 7] ) Commuunity HealthChoices iR A 215 8, IR ALE
B,
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o YEERINA Community HealthChoices 111 ik 55— 44 4] Z¢ {5 fid $2 L 75
(PCP).

o [HZA45%F Community HealthChoices &35 1R H KI5 ) .

o WS ARRTE R, NI E Y e & Community HealthChoices it
%o

o NEIRMLT £ 45 % Community HealthChoices it %Il )12 &

MEBRSHE G, E5H: 1-844-824-3655 & 711 (TTY).

B4 K Community HealthChoices X

WA E Bt in X Community HealthChoices 1H&1, JFRATALE K214 < Community
HealthChoices 11&I1E B HAHE: WTEHRSR L L, EHF—F Community
HealthChoices iTXIfl—4 PCP. WIREHRIER, WERITENEEEFE—E
Community HealthChoices it%ll.

fas Ay DL FAE AT JEL R B i 48 88 Commuunity HealthChoices it%1. 41748 % Community
HealthChoices 1%, 155 Z{% . 1-844-824-3655 = (TTY: 711) . AP+ f
14558 205 33T Community HealthChoices iHRI# M AT JE 7R 2 BT 0K — B S
Keystone First CHC. F /&) Community HealthChoices I T G875 6 N2 {4
RetERL.  FERTRTHRIA T, TETETAE S &K Keystone First CHC H1 .

KEZA

ARG B L TR, IS BCRARR B A (CAO) ISR MRS
1-855-332-0729 (TTY 1-855-235-4976).
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o BHEPHANMAEET ZT

o TEHIHEECE IR S AGR R T AR
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AIERIE O, ESEIEE . SRR B R AR L U S L2 R 12

o FIBATEE—ZH, IR LA IS O 45, 1F Keystone First CHC
I 10 M TAEH W AEES.

o AR AW, EERR R S AE RIS M A S, 78 Keystone First CHC
HF s N TAERH W AEEES.
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Start®) Ii H .

AT EIRIZS R RE R R (Bright Start®) HH
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TERS B BRI AT AR FE B, 184 Sk 2 — KB .

RSB R, 1B L IAEH PCP fEH B 7 HNEZ. fEHBEILEE] PCP BHEH,
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TR 45R (PCSP), KRR PCSP 15 BieBof), HIGSREIREL PCSP H41
H AT IR 555 SRR

TSR TE L IS LI B R IE AR S5 B AN -
o R BTCIEFMRIEN) PCSP. TSN AN - FE MR B IR I AR &5 A S K, PASK
NSRS PR LR &
o MR IEAAEE KN PCSP.
o IRIESHERATATIR S . CHRF IR BE R AE A B i)
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"J (17 R 55 B 1 0K 35 B A SR LTSS A1) PCSP H 41 H IR A (RN AR AR AR I R 4
T}f‘ HE AR S FI SRR S BRSSPV 0K -
SR KRIE AT T IR RIS REME R, FER ORI L iR 55 5 3 HF .
o IREFEMIRSS A FE.
o A
o JIravFAl
PCSP jifs
Af A LTSS
BARMENS, BFES RS
SRR, BFREEE BB AVR. FIURANE RIFE A FIHES
151E Community HealthChoices it 7 ) 574
Community HealthChoices 1% N T/Ef) A f R 57
ﬁﬂ%‘“ﬁ%%‘éjﬁmuﬂlﬁk WA HUFANE KRG A TR
BT X} PCSP id s & M miF« smIUA H br
RHEEF S IE R T R, 0 D ZErT 8 v 8
T B AI S PEAL TR A B BE SR AL RS
PEREIE SE RO 75 0, IR IS RE % 4k 82 B H 2 i Community HealthChoices #1
LTSS.
» #%& Community HealthChoices T XiI#1RE % 2 B I TR AR S, B dEmd
Medicare. HAth 7 R A B At 4L X ZEIRFEHE AT AR S5 -

O O 0O o0 O

ARG IEAETE B, RIS V0 SR i ORAEAE SR B Ik JA RE 8 SR I R 8 2 P 7 1
HRSSAISRF o IR AAEIRENERAR S IRAGAE P S i 55, W BhiERe e oL Avs, LA L
DXCBEIR, A ORI RE S 4R 2L B AEIX AL X

R E S EE R — Z RSN, iEFHE: 1-855-332-0729 (TTY 1-855-235-4976).

AT AR A

ST SRS R BT BT R IR S 5 — . IR 5 Keystone First CHC &1E i
1TSS IATH R RPN LTS A B @R . /7 N, LTSS, Ry A F
Ko KBV SIERRE . His. FEREAEHEEXPISCRERS B ZIR. R
JErR T IRV T I 25 0, IR AR TR s .

i Keystone First CHC t+XIpPAli A%
R & NFCE, {HIEIIA Keystone MG H LG 5 M TA/EHW

First CHC 11 kiIi J- R 343 LTSS
WIREA PCSP, JFIEFE#REAZ LTSS FHAE IR ZER 51 5 AN TA/EHN
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R mldE E N 53 B BE R DA SR BEAT EAl iERIEL S 15 KA
B ExR e RIS R AL 12 P | fra i LTSS SR N IERF AT —

HIHE A=A R4z it R Al
ERER) T — Mk (SIS0 f R FAE R AR 14 RN, BURTES R

i R DU 75 SR AE B8 LI [ PN

ARG L2 LTSS, FRRA 7 A Mo 3, iSRRI IR SS i AT 102, R
SR FT Il .

o AERE. BT OREEAETES (I ABEBERE R IRBE) « BB

o EIRIH A I RAL.

o ARG B AR IE SR R AR AL, AT RE S EUE IR 55 R SRR AR AR
o B PRAERA, RS EUE MRS /R KA.

o BHERA A K ANER AL, T RSB A RS R SRR A AR AL

o BEHB AR, B RO DHS SR IHERK.

IR M AR LTSS, (HINEATRERF & T4, A LLiE R Keystone First CHC 1%
NG H— IR AT TR . AW T RIS, SRS R ERERE
LTSS, Il Keystone First CHC iR i EHE 45 DHS BHTIRIR AN, 1 e i 72
78 NFCE. Keystone First CHC iHXIFFAAEH € 1 LTSS MR EEAS, (HBHET
fRIX— R
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AMEA TR

BRI T RIS R E, BHRRS R O 5B RFEE, Bit—EMERS 1R
(PCSP). EEMARS AR H T, BBAERI PCSP KT X SXMRFE.

AT RETE TR KRR PCSP K EZ(E &

o BRI MRS B BT BRI N R, a0 SRE R R B A R IR SRR )
HENFR, WilER PCSP.

o IBBAE A F ORI B E L WS 30 H N 548K AR S5 Vil 52— 2 PCSP it
Xl

o TR RIIRSS Pr R DU ARAR S i T TR R VPG . B RIIR IR TEA% A E A Keystone
First CHC 1HRIZA LRI IR R I E 1 PCSP, i & 1& W AR IR 2 7R K.

o 1&[) PCSP ¥ BIEAEAL KAV S A S FFIT B i NS B

o IR ARG VMR GO RIS R R 4 P R 28 AR AR AR IR SS . AT DA 20 5 B 148 36 2

K] PCSP M RO SR B, 4790 LTSS R BHIILH . i Al H iR, LRI
FMMSHIME. XHAFELLTEER:

o EHMEEDIRGL. HETHTHZY. B SRR S R, S8 SRR IR K.

o IBPTIEBE OISR AL AT T AT B AR S5 AN SRR BR AL R

o FRELLTSS W, ML EE HIE 1 R a5 (RIAT LR IS K . AN HI+E
X JE A S BT 5B ) o Keystone First CHC - RIlKs 35 - n] et s 4B, JF
MBI, BRERAEKAE B ES It X iEs).

o HJRESZM BRI RN R, DA BRI RISy, il A R, 1E

Sefta it
o BAEIRMULIX BEUR ARAR ORI SS ANHAB SCHF (0 R sRANTHRI, B8 AR & B e 1 IR
%o

o IBAENV AR A FE T AR I BT R ISR, LR IR B SR R AN XS B
» Keystone First CHC t1XIH4 anfaf 5 HoAt By Pris N B8 B sk i S e IR 55 e T &
fE, #lin: Medicare. 1BHZE AR AT A By HE H 2! (BH-MCO).

LB R T PCSP Ja, EAERIIARSS Pl o 28 xR, AR5 16 1 IR 45 b A B
BN RE BT . Keystone First CHC 1115145 &4 () PCSP 4 1)
LTSS AR M1 C LR EMHE, SRR PCSP th| AR S 534, DLEN 24424
RS B 52RA . fE A 3K15 Keystone First CHC Xt iE 2 B, AR ALR IE i
Fft PCSP H 5 H 1) LTSS k5o

I AR5 U L AT D AERE 3 A H El A BUR ECR B VR S IR IR LTSS, #ifk
IR T LTSS iR55, HAEM LTSS Aesin 2 MR, RFEDZAT 2 TR &R H
FEUTH
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AT B BA

R TR R, S A AR SS B oK 5 B A e I A I NI A A TR T
P\ (PCPT). PCPT i l BB A F A BEITARS R4t . HCBS A4t rak &
S 5 RIE RS AR FeAb N I BIARSS P i 50K 5881 PCPT it &1E, #ifk
1P SRAF B A2

%5 1t 3h
ETREMM X KRS

HFFREFH X RS (Home- and community-based services, HCBS) & 7E 15 1 2 Hh Al
FEX PR AL IR S 5 3 FF. HCBS B2 N IR N L RE 8 4k 2 B 7E H X h s
g IRSSEFE:. NHEAEESURA HHE AR (ADL) (. Sk R4,
NEEHWEARE (ADL) (0. ey Siegesan.

Keystone First CHC 1R LA O B 1) IR 25 F2 LR R «
N B A RS ——TEAE DO IRFE R 0 SRR B RS, F5 BhAR HEAS A4
B, AR EFRANAIT R, SEE R REE RIRSS, BHXKIE 4 NN ER
B,

o HBVRHEL——— M. REABGT MRS, SRR TR R iR ERAE R I ST
BB RE ST

o ATRIBIT— IS A SRS, §ilE —BEXRERTSRRRL S K
SR, JREEORIEIRPUTRE TR, AETHRIPAT 8] R R % S R AT
Ul

o DREEA 2 B —— T RINA — 0 TARR & 25w SR B S B — i3 55
iz 2 FF) fiE

o UNVPPAL——FH A HOERAIIL S, # e AR R HRME AT 8 T 2R

o WFIREERT —— ARG SRR B &l — 2R n. SRR EE
W, BCRE T B2 (R NS NI SERRAE i 5
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A XS —— R AENEE AR, Biln. St —507 IRbe . ok — Bt
X Bk tH XA, B A HAR 7 252 SR i BE R A AL I S e e AR 55, I T
oG BB W HACRHARE AR X A AR R P B RE

X EFER S ——BSRANFHIRE R B O P 2 A E i %
A — RIS, BIINORAEG: . #i 2 A SR B2 it 9

BRI S—— NS RN E MRS, H IR PR E G, fln. B
RN IFLERFRIN NI SCHF NS, B D ANSERR R 2R, 208 5 SR AR A Bl fth N 2 )

IS o

HOVREIT K ——22 M TAF LSS, O SEELTE, SESRAREEKIEILS
A RE, HREBNFKARH TAENL 2

FEBBE—SRAFEN LA, WREN LS, SSRGS
AT

K BEIEAE NS5 —— [ TIOR8 B AT R IUE TR R 0 2 R N SR AT A I i 55

FREDRAE BN —— AT AR SS, WD ANPE, Bl kiR frD), MRE:—
YBRANRIBETOIRGL, WS RAATE . MBS SR N sm iBobs o

HRNV B I ——3Z 3 3 B 2 21 TARRGRE, BB 4R — 0 SO BOK I TAE.  AddmT
Wi WIS RNE TGP HRGRRSR, SeE. R AFENBEETE
18, RS IRNRENEIRAG— i #r LAE.

RPA——WTF B LA, WS ERANRE SRR Ge% L HAEE 2
Je ERE R LAR.

I —— AT — A S RNRE AL X BTG S, Oy R 52 ATAn
17 L RE B IR AN -

PE——ERAETNT ) — AP LB GEOL  prR RIS, WA BEA
B R TT BAL T IR AL ORAEES I . RABCOBRS W ANE AP 2, DUSIORIR T (& R 7]

H

1L o

BB —— IS R AT 9 s 5 2 B3 5 R R AR 55, 35 Bl 2 Z ORI
BT R, B AR .

BOb AT —— BT B — 2 BOR T ITIRBERIAR ST, AiE: PSR ARIRE
71, TR HEES, A RARENS N H & A0
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SRNESRH X R ——H SR EEFHRS . JEH B ST k55
TGRS, WA MRS R ESE (Services My Way)” SKRIREUR S FISCHE, £
fi: WISRNEREEARLIERRE, Flan: s, gokmum, #HIS RN MK
FEBIE, Fln: WY, BEARANEBE: IS RASINH X 53 .

SORNER AP iR 55— A “ AR A5 7 TUH T 32 B 55 Azl 3
HS RGNS weasist, RIS e b e oA, Jf
R PTAEAL X

AN S ——FIEF RIS RASE HE AR, fli. #a. K. 50
)

M NE AN R4 (Personal Emergency Response System, PERS)——5 &% A
HIGHEN —EHR 7S, YSHRATERSIRIIN, 7z FXEE#HE LS L
B “TBL” $H, LT RO — 4 82 G R RS SR BIE R .

R ——E S RS PR R F Rk SS; WRARR U & B S R AR
i RN 22 2 X 1) JE VR AE A DX R A i

PEiar —— RV WER ISR AR S, Bdh. X — RS RNEAT I
ANGTT BRI BT £E 52 05 80 5 3 BURP -

FEBREM S ——Z R NBLUE IR O P s s 8 A s e iR S5, 1
e AEIXEG s BRERED; AAIRBIIRSS, WEINOG HE AR, Wik, g, Bt
. Arshnann, EE AN, WEE. KEMEY, SRR ARSI I
Beng, RATRear AT HAa i 2 S5 XiEs).

IR ST —— 2 e e 3 B I BT 8RR AR B 2 IR SR BEAIHE IR 55 -

BB B MBS H bt ——3 B — 44 S R N 38 i BREE RS ROXT HH A0S T 1)

HH o

EEIRIT—EATOTH . H—%3EEF1HE S W /)42 (American Speech-
Language-Hearing Association, ASHA) AES 1 NEHAE 51515 5k P 2 KR
BEA RS, BFE: WA ESESNS RN TIME . SRt R E RS .

ZHAE BN H W RE RS —— DRI P 2 i H RS, BERB— A2k
NBEWE A XA i M 2, B Fh: HBF . RIS AR S B e R I

AP —— A R B Z R NS AT REIAL A S 1K) 3 AR S5
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= AR OLIN AN M P A AR 55— — i I JE R BOR B T oA SR AR ¢
TR, Blanpked ., msE, SRR TS RS0, IRt
HE ML .

= VSRS I I R B R O —— AR I AR BN SR LR 7
R TR 24 /P RRERS, TR RPN RS R AR HH L
IS Bl .

= ZGWRTBORN AR RE S B AR 55— — I8 R 2 A 4 R 3 B 2 R
N, BHHZES EEEIRALTT IR .

o TSGR — T RIAR T RIS R FTE ] R4 B B R AT B ke, B %

RS AR A N 7 — 2 S5 S RN EEAE - ENRER RS — A RS RA
RMEEESFFMNN, HH LSRRG Mm%,
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SRANEREH X SR

AR N LR I AL X SCRF ORI 25 70 VF 25 R Nk B AT BAIAT] B I B B9 T (direct
care worker, DCW). IR EEFEH H K DCW, & (EEERBFFREN) Bigidk
¢4+ (Common Law Employer, CLE). CLE ot j@ffl. £ illF1HE DCW.
CLE B0 5 45 F HE R 45 (Financial Management Services, FMS) $#24t@&1E, LA
Eﬁ{%:

o {E DCW s TAERT, ArA SCH AR5 il

o DCW W TAEREBCAS RN “ LA RS tHI”  (Person-Centered
Service Plan, PCSP) AL 45 .

e DCW 7EHEAZ TAE R #1857 B 15 n) 56:11E (electronic visit verification, EVV) £ U

* DCW #I CLE ] FMS 245 ) R 4t & -4k DCW T TAERT 2L

CLE BT XL 5T, PMEOY DCW B TAER BOO ATk . Hofth 5 e A SCHI 5T,
WKL LB AR RS0, B FMS SR LR P

U

Keystone First CHC 1%y BL M iHRIZE B ARSI AR IR:  TroRBERIRIFNIESR AL 2L
S K B AR S5 BB, BERSIE AL AEST TRBE AR N R T BRI T R R . XRS5
BAE PEMBEE, VFAR. R Wi, ERAPEAIR MR, HAl R R g BRI H
P ot 5 (1 J AR 55

RIS H ATAMEAET IRBE, A MITIRBEIRIN LTSS Hd5 2 i, DHS #5 5k fit
T, LAVPAS R SR &4 BLBURIR KBRS (NFCE). 162 WA T M 62 TR HEL
A% NFCE HIf#kt. 7 3Rbi 55 L A3k15 Keystone First CHC THRIFE ALK AL .

WL EAE— T 75k, HAEYE Community HealthChoices A2 I 5t .4 J& (14
PITFERE T, IR DAAE TR T SRR RS 2, ARG B AR T SR . AT DL
iT % Keystone First CHC &I P& N 1) 53— Fry7 78be, s RS R T -

844-824-3655, T fift 5 ZAE M 4% N 1) HAth Community HealthChoices 111 XIA17 72 Bi {5
=]

iCho

WA Bl BT b, HAEREMA T Community HealthChoices % & {127
FEBE, WS — KA Keystone First CHC &I &% Py 197 958, BliER
Keystone First CHC iRt #E s | — KAEM 2% SMRIT FRbe . BT DUBX RS R %
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i: 844-824-3655, T fi#FE ZAEM LN Al Community HealthChoices [ iXIF17 7=

BefE e

R 4 BTN\ Community HealthChoices B H AR T e 75, (BN FHE 753
BifR 55, M4snT LLik$#E3] Keystone First CHC &I NI — 57 FE i 2 JE (1. 8
AR SIRL I, T EE Z /M2 N i HAth Community HealthChoices F11-XIA1F7 77

RIS

B ST FRBE R %

IR IG R AEAE — 20T IR b, LA JIE SO B2 05 Jm R M T R e i 55, ST RE 7% 224
NHSTER B EA . KPARZ N “ BT 8.

éﬂ’”%ﬂj‘%@ﬁjf_ﬂiﬁﬂlﬁ BT RS, HERBIINA % (CAO) B ARIE I AT 3, o
BRI E A G WOREOEAF A RER], IFIEIATMER 10 UK R S5 E08 CAO,
Bl AR 55 B ﬁ Al H SEEE, BT R,

MR EIHE

A7 R N Z#34LEE (Pennsylvania Department of Aging) M3t M EHH. W
157 jJEETJ&ﬁETFﬁﬁME’JAJ\&ﬂ?ﬁlﬁﬂﬁﬁﬂlﬂE'ﬁ, . IR AR IE A
RN PR EE, W EIE 51 5T 3 FRC R AN AR SR A o0 i BRI 115 1B

B DA S A VR JE WA Z AL I 22 B i H « 717-783-8975, Bijj 1] I iy «
www.aging.pa.gov/aging-services/Pages/Ombudsman.aspx.

BB

IRFRIE AL EER N AR 551 (DHS) BEXT AR AE 55 Ji %2 A LB RN 51 SR AL ik 55 Wi —
MBI IR B . KPR BB o DHS RN S RN FE A 21X
PRI B G, AN IS IR ANAIE SR IR S5 2 L

£ X%} Community HealthChoices THXIZ{R N, B/=iB450&EH T DHS X LA g5 1)
Keystone First CHC i1 # 4

o JTIRBEMRSE

o BT HEMAX RS
o ZARAEST IRBEE HCBS Ja LRI ZRAS (LR iR 7 A AL T 254
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AR ES M, 8RR B 75 2 2R RE 6 012 18 A AR AT ) il

WA RERR I 7r 2 E (CAO) Ik A HLIE .

W2 WAFME 10
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R

W te o~ 2 28 ARTHUNE RN ST RAB AL TS . IR SR I8 ok v Bk 5k
B, BAETIHRES AR E, WRERE 0 CERrTE) st (57 R ER AL

Y, BN IR A RS PCP. HAh BRI RS 5l — 4 (A5 M0 10 2 B 1 02 B
N, (A AT T AR I 32

WA LT R AER R T2 H, Keystone First CHC #HRIPEKEAR T K 4E J5 90 K
MR PEERE MG, WFHREA % Keystone First CHC iHRIX Fil 56 48~ 31 5E L
F, IR S BAVEEOE, BB SR AR 1-855-332-0729 (TTY
1-855-235-4976), Hijjli] Keystone First CHC %1l 3 :
www.keystonefirstchc.com.

A= AT FUR

ARTIUE AR BAT WS IS F . HIELETCIR S RS 1 B A B A B2 AL 7 45 P 75 221K
PEERAN, XSS T A A E R BRI B, AR AE AT —
MAFEIA, H e ik BAT M g Ja, AR IX o AL R Tl . & nT DARE I Ji
B A By A AT TR

BT R

BT IR IR B WA RR N — I K AR F e BRI IR A BUK AR R fe S H
T OB R R JCE B AT e R, IR T AR A IR T PUE IBU I — 4 3L
fho XA AFEIRY] T — RN, BAUSEA A KA . fESW R BT DR 1R
A2, R IRBUE A — 2 75 ZERBGE R &7 LUK & Keystone First
CHC i1 Xl| 3045 88 S Bl 1) B 2215 5 BB

RO R E T P Se e i i b

PR IR M T RAAFEBUCIE RN, rIABEIRIX SO WK PCP 8k
HABSRAE R A ARE IR TSe 487, Keystone First CHC v RIK 75 B 4k 31—z e i
R mm BRIt . RS ER BT R BERME, BB RANRS:
1-855-332-0729 (TTY 1-855-235-4976).
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A ARMEE I ARIER TR R, WEAT SR — s, ES AT 80 0T LK)
8 F: B, HYFNATUNES, TR BFIER, SEHE SR AR
1-855-332-0729 (TTY 1-855-235-4976).
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AT R AR 55 A0 455 o0 AR B I 55 A o A FH g AR 95 IX SRR S5 a8 ek AT o i Be vy B B2
21 (behavioral health managed care organizations, BH-MCO) #47#2fit. DHS FJ&H L
PR R AN 3 FH AR 2% 783 == (Office of Mental Health and Substance Abuse Services,
OMHSAS) i 71 57 i B X Le 4 24,

BH-MCO W &5 2152 W T 5513

B 5a #r AR (Bucks) 1-877-769-9784
PIHTHERR (Chester) 1-866-622-4228
FERLAEED (Delaware) 1-833-577-2682

5 A AR (Montgomery) 1-877-769-9782
AL (Philadelphia) 1-888-545-2600

1380 LLE SR ARG SRS B . 1-855-332-0729 (TTY 1-855-235-4976), FRHUA %
&1 BH-MCO B RE R .

AT UAERERE 7 K. BER 24 /N AT BE3k 4T BH-MCO [ 9% HL i .

BT PCP AESRAGF A IR AT AR BEAR ST, (BIE1) PCP K5 BH-MCO NYT yfid i
RUEHEITGE, WBNERS AT € TR R BT  WREBEN KN AT 02
i P L, AP A B A 1 el A, AN 2 T R ) PCP

HRORAT o i R AR 55 B 47 -

o« S%EF (Clozari) Z#FiRS

o RFFMIBERRS CGEADERBND

o REMIEERERERS (HOERMBND
o REMIBE LIRS

o TRCEE R IS VD IR 2 FF AR 2%

o DASKBE MUK HT I 00 B i B AR 5%

o I (HATN@EESEEIE, Hh—21T @RS R R T
o O FRAEERSENLT TR S

o O FRERREAEREARS

o OHEEREITIZIRS

o O ERMEEEER AR RSS

o [AIMRCHFIRSS
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o HARZEWE HARSS
IR SRR RS K T H

2

IR IB ST AT EE N, 5B RER BH-MCO.
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BiF. HIFRAPITES

Wk Keystone First CHC X i) — 2 &t BT i I IR 25 & IR B R R 7 i, 18
Al LA %0 Keystone First CHC X B A A 55 E8 AT 3R IR AN BAS B8 7]

Keystone First CHC i+ IFRBE T IIRSS . AN TR I s T DR BT b 1
fts, VAL RAAT LMK

BF
AR R?

B 248185 A0 Keystone First CHC i XI#&%F Keystone First CHC iR de it i £ on
ANine, B Keystone First CHC iR Y vk 8 Fom 7o

S T LUHRAR LA RS AR S SR

w R YR IRIIE T RN AN -

»  EESRMUT A B B ARSS BRI H , PN IR S5 B0 H AR AR DRIE N .
= I3RS Keystone First CHC 1% & b HE I AR S5

o TR E ST SR AR IX — e RoR T BB R UCE R TR E

—RBF
WMARBRBEBFN B ITALE ?
A A — H Ak

« {E%(H Keystone First CHC it%lJ: 1-855-332-0729 (TTY 1-855-235-4976), 44
X1 Keystone First CHC i8I #R N2, B

o EHTNEMERF, JREHEE . A HEE A FUR e A TT P EE CnE) aEid
TR K% E Keystone First CHC, &%

o WREAEYLH| Keystone First CHC 1145 % Keystone First CHC il ik &
IR, X g m s od & — R YRR, 15 S X RAS IR ST @I R
FEEE MR 4 Keystone First CHC 4.

Keystone First CHC 118 r bk FifL BoOK :
Keystone First CHC
Participant Appeals
200 Stevens Drive
Philadelphia, PA 19113-1570
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f5H: 1-855-332-0141
pamemberappeals@amerihealthcaritas.com

A TS S PR R SR A T T (R T, A ER AL R ] LA IS HRE AT R

TP HTETI R — i — F B ?
FEPFARIAT € IR R, ERB U TERR, EUNFHE 60 HAFRAHF:

» Keystone First CHC 11l Bk sk iU A B B RS 8 H . ROz IR S
BRI H AN A LR B I

» Keystone First CHC v1XII45 2 [l $& L i S A — TR & 42 52 (1) Ik 25 53 H I

« Keystone First CHC i1 %I7E Keystone First CHC 1142 )4 (1 # R sk U Je
30 KN, JFRXHER Keystone First CHC 111142 M ARk H RAH HY ke 8 1N o

» Keystone First CHC i+&IZ B #%F Keystone First CHC iHRI#2 H i 7, BoR
AT ISR HERT I

ARG A N AT — TR ST B H , E IR IRES, L AETRT AR S5/ B 3REUH 2 J5 60
H RSB R SN 3R I— IR 55 B H IS TR Z1 - R

fERFIZRARE RREWL... BRATRANE L ...
B IR R (HIVIAIDS) RN TR Keystone First CHC 1H Il 2+

NEAEE 7 HAS PCP 8t RHE A IS
BRAR, BRAFEIEAERR S —4 PCP L RHE

AT .

IEfE AN TR 24N (Supplemental  fEf& N Keystone First CHC %l i) 2 4%

Security Income, SSI) &% A NJEAHET 45 HWN S PCP sl LRl A A
BR, MRIEEIEEE%Z %4 PCP 8L RHE
AT .

EEEXIE X IN 7EIE RN Keystone First CHC %I 112 %
Nt 3 ANE PCP JUA3EL R

HIRIASRA BRI AEMA...

Wb T3 — 2B IR R 1 2 Keystone First CHC Xl &nmefs Ch 2 )5
7£ 10 M TAEH N 54 (OB/IGYN)
TRLIG A
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AT 5 2 R S YR A
AT 5 = A R A AR T 2
G IR &

LI 2.

PCP
EEBEITAER
LD

{5 DAt /A5 388 A A

ERELE (H PCP #M)
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	注意：如果我们收到的收据中并没有囊括上述全部信息，我们将不会报销，并会把该收据返还给您。您要将所有收据尽快发送给 Keystone First CHC 计划。我们将不接受任何时效超过 365 天的资料。
	 职业培训——支持帮助学习新工作技能，或者维持一份支付薪水的工作。  具体可包括：帮助参保人在工作场所中获得天然支持，与雇主、雇员、同事和顾客进行合作，使得参保人能够获得一份带薪工作。



