
Keystone First Community HealthChoices (CHC)
Policy on Billing for Non-Covered Dental Services

As a reminder, Participants cannot be billed for non-covered dental services unless the dental provider has:

• Informed the Participant that Keystone First CHC does not cover the service.

• Informed the Participant in writing of the non-covered service to be provided.

• Informed the Participant in writing prior to the time service is rendered.

• Informed the Participant of their financial responsibility.

• Documented the Participant’s informed consent of the non-covered service to  
be provided prior to rendering the services.

Please refer to the dental provider supplement for details on covered services, benefit limits,  
and authorization requirements. 
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